Update from the Executive Director
Hello, Everyone,

FEBRUARY 2020

According to a recent Gallup
Poll, “Visiting the library
remains the most common
cultural activity Americans
engage in, by far” (from In
U.S., Library Visits Outpaced
Trips to Movies in 2019 at
news.gallup.com. The results
of this poll make me quite
happy for two reasons: first,
the results were released on
my birthday, so what better
birthday present could I have
Elijah Scott,
asked for? And second,
FALSC Executive Director
because this poll quantifies
what all of us in the library
profession have known anecdotally for many years. Our libraries,
whether public or academic, are vital, lively, active places of
learning and civic engagement. When we look deeper at the
results of this Gallup poll, we see that going to the library is by far
the leisure activity of choice, exceeding attendance at live music
events, sporting events, casinos, and even amusement and theme
parks.
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When I stepped into the library profession nearly 25 years ago,
the internet was in its nascent phase of entering the common
cultural consciousness of our world. I can recall numerous
predictions from that time period that libraries would soon be
unnecessary and obsolete.
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Clearly, those predictions were wrong.

Contact Details

Instead of becoming unnecessary or obsolete, libraries have
consistently placed themselves at the forefront of trends in
emerging technology, thus ensuring that as our shared cultural
experience has shifted to embrace those trends, our libraries are
concurrently shifting the resources and services that we provide in
order to meet the altered expectations of our users.

Upcoming Events

GOVERNANCE & ADVISORY PROCESSES

OER SUMMIT: Florida’s
Open Educational
Resources (OER) Summit
will be May 21 - 22 at the
St. Petersburg College Seminole Campus. We’ll
be there with bells on and
hope to see many from
our library community. The
event will feature campus
and national leaders
involved in defining and
driving OER strategy and
initiatives. Learn more or
sign up at
falsc.libguides.com/openfl.

To download materials from past MCLS and Executive Committee
meetings, go to FALSC.org.

- Group Licensing 2020
- Consortia Manager

Around the
Libraries

UCF Library
Director Retires

The next MCLS Quarterly Meeting will be held March 5-6, 2020 at
The University of Florida. More details to come.

LIBRARY SUPPORT & TRAINING
FALSC Spring Regional Meetings
The 2020 spring regional meetings are fast approaching, and we
cannot wait to have everyone attend. The meetings are designed
as a “ User Symposia” to allow the feeling of a mini-conference.
We encourage a collaborative environment that welcomes
presentations from our members to compliment information and
the presentations that are presented from the FALSC staff. If you
would like to join your fellow colleagues at the meetings, please
visit our registration page. We are still accepting presentation
proposals, so if you are interested in presenting please submit
your presentation proposal here. For additional information
regarding the regional meetings please visit the 2020 Spring
Regional Symposia LibGuide at
https://falsc.libguides.com/regionalsymposia.

OpenAthens

Barry B. Baker, the
University of Central
Florida's Library Director
for the past 22 years, will
retire on February 20,
2020. He joined UCF in
1997 from the University
of Georgia Libraries
where he had served as
Assistant Director for
Technical Services.
Baker's time with UCF
Libraries was marked by
rapid change, as
university enrollment
grew from 28,000 to
nearly 70,000. Baker
was instrumental in
developing the libraries'
regional campus network
of librarians, the opening
of the Rosen College
and Downtown libraries,
and he guided a
significant increase in
both print and digital
information
resources. The FALSC
leadership and staff
would like to wish Barry
and long and happy
retirement!

FALSC Wants
Your News!
We like to share news
about the libraries and
library staff of Florida’s
public colleges and
universities. Please email
us items! We would
appreciate information on
hires, promotions, awards,
presentations, library
initiatives, renovations,
building projects, and any
other items you'd like to
pass on.

The OpenAthens implementation continues to move along as
more schools have entered the process to begin implementation.
18 institutions have completed at least some stage of the process
and we have two institutions, UCF and SJRSC, who are almost
completely live with OpenAthens. Several more, including Broward
College and Santa Fe College, should be going live soon. To see
where each school is in the process, check out our milestone
progress page for the project. This page is updated frequently.
BACK TO CONTENT

INTEGRATED LIBRARY SERVICES
Next-Generation Integrated Library System
ITN
Contract negotiations with UWF Procurement and FALSC
continue. Updates will continue to be posted on the Integrated
Library System ITN LibGuide.
We are under UWF Procurement’s Cone of Silence until the
contract is complete.
BACK TO CONTENT

Library Projects and Services
The FALSC Integrated Library Services Unit hosted an Open
House at the Gainesville office on February 19th and will host a
second Open House on February 26th at the Tallahassee office.
Attendees, including Librarians and Library Support Staff, have
the opportunity to ask detailed questions, get assistance with
workflows or get specialized ALEPH training. During the breakout
sessions, FALSC staff supporting the integrated library system
and discovery tool were available for one-on-one and small
group discussions about your individual processes and
procedures. Initial feedback has been extremely positive, with
comments about how helpful the event was and how nice it was
to be able to meet face-to-face with the FALSC staff they work
with to answer all their questions. The events occur from 10 am
to 3 pm local time to allow for driving time.

Send in News

Find Us on
Social Media
Stats are for the period: July 1, 2019, to January 31, 2020
Acquisitions
SUS Order Activity - 25,111
FCS Order Activity - 20,167
DISTRIBUTION NOTE: The

Circulation (FCS and SUS combined)

FALSC Update is emailed to
subscribers of the Florida
Virtual Campus (FLVC) mailing
lists FLVC-LS-MEMBERS-

Loans - 1,172,194
Holds - 255,774
Mango (FCS and SUS combined)

COUNCIL and FLVC-LIBSALL, to FLVC staff, and to other
interested subscribers. Find
past updates on FALSC.org.

Total Mango Searches: 11,443,692
Top 11 Mango 'actions':
mobile use - 902,199
url click - 424,258
email from results list - 26,605
Renew - 227,454
eds linked full text - 154,360
eds research starter - 69,218
add to folder - 97,886
place a hold - 78,034
more info @ Google - 28,790
preview @ Google - 18,663
UBorrow (FCS and SUS combined)
UB Loans - 11,879
UB Loans by Students - 50%
UB Loans by Staff - 18%
UB Loans by Faculty - 32%
Lost UB Loans - 107 or .9% of Total Loans

Centralized Data Loads, Extracts, and Reports
Ad hoc reports for various institutions were prepared on:
List of items with the highest number of loans for calendar
year 2019
Shelf list of all items in a certain collection across all sublibraries of an institution
Investigated missing items from a canned report, the
problem was with call number type not recognized by the
report
Ran report for the campus ( not the one from the previous
bullet item) for certain call number types
Report of holdings with no items attached
Added sublibrary and collection data to a provided
spreadsheet that had OCLC numbers
List of current Aleph user accounts
LAPS Statistics
#
#
#
#
#

of EDI transmissions - 54
of orders added - 1,835
of items purged via batch - 4,450
of e-resource records deleted - 103,164
of Enhanced AcqOrder Titles 1,016

LAPS SUS Statistics
# of SUS e-books processed - 0
# of Cassidy Law e-books processed - 1,582
LAPS FCS/SUS Statistics
# of PDA01 Records Deleted - 192,249

ELECTRONIC RESOURCES
Statewide Collection 2020
The pricing negotiation activities between FALSC and vendors
have concluded; we are pleased to report our total renewals are
under budget for 2020. We are still in the process of negotiating a
few agreements associated with the state-wide collection:
NewsBank and LexisNexis. The E-Resources Unit will continue to
collaborate with the CMESC in refining collection assessment
practices to assist with collection decisions for 2021.
BACK TO CONTENT

Group Licensing 2020
Group Licensing is complete for this year. We will continue to pay
invoices throughout this month and wrap up a few pending
agreements. If you have any questions, please contact Leigh
Mihlrad.
BACK TO CONTENT

Consortia Manager
Since we began our training on January 21st, We are making
excellent progress in learning the software while attending weekly
interactive training sessions.
Timeline:
Phase 2: Data Migration & Testing: August 2019 - March 2020
Compiling
Configuring
Workflow discussion
Data quality - November 2019
Training and Testing - February - March
Our training sessions focused on our processes for group
licensing and we will continue training in this area throughout the
month. We are fortunate enough to have these sessions led by a
former librarian from another large consortia. Because our training
involves many discussions on how to leverage the software for a
very large group licensing program, we have extended our training
for an extra month.
Phase 3: Training, Soft Launch, & Marketing: April - June 2020
BACK TO CONTENT

DIGITAL SERVICES and OER
Recommendations
The Good EAD service and supporting server have now
been decommissioned, per member approval
The migration for the thesis and dissertations has started
the initial stage.

Unit Products and Services Review
1. Survey on system needs and wants recently sent to

DS+OER leads and deans.
2. Virtual Interest Groups - Call for participation. If you are

interested in providing feedback or input on the current
products and services along with members' needs and
wants please indicate your interest by emailing Rebel
Cummings-Sauls.

Collaborate
If you have not joined OPEN FL then you are missing out!
Join the community now to:
Stay informed on open and affordable learning
Collaborate with colleagues across the state
Share local processes and practices
Showcase adoption, adaption, and creation
examples
Explore community development opportunities
Dialogue on hot topics, trends, and tidbits
Develop review standards and approval process
for OER
BACK TO CONTENT

Contact Details
Florida Academic Library Services Cooperative
1753 W. Paul Dirac Drive, Tallahassee, FL 32310
5830 N.W. 39th Ave., Gainesville, FL 32606
877-506-2210 (toll-free)
FALSC.org

Need help? Have a question?
Contact the Help Desk:
1-877-506-2210 (toll free) or help@flvc.org
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