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Hello, Everyone,
Welcome to 2020! As we enter a new year,
the month of January is a time to look
forward to new horizons, new challenges,
and new experiences. At FALSC, we’re
gearing up for a new year of providing
exceptional service to our member libraries.
In February, the FALSC Integrated Library
Services Department will be holding two
Open House events. These Open House
events will be excellent opportunities to
meet FALSC staff who provide so much of
the “behind the scenes” services to support
the Aleph Integrated Library System, as well
Elijah Scott,
as to learn more about the resources and
FALSC Executive Director
services that FALSC offers. More
information about these events will be found
further on in this newsletter.
Registration is now open for the FALSC Spring Regional Symposia to be held in
April. Information about the Spring Regional Symposia may be found at
http://falsc.libguides.com/regionalsymposia. We invite all of our library colleagues
to submit presentation proposals for the Regional Symposia! The presentations
from last year’s Regional Symposia are available at
http://falsc.libguides.com/c.php?g=886127&p=6710138. These symposia are
exceptional opportunities for you to connect with FALSC staff as well as with
your library colleagues from other colleges and universities.
In this update, you’ll also read more about the progress of the implementation of
OpenAthens. The collaboration among the first group of libraries and FALSC
staff to implement OpenAthens has been outstandingly successful. OpenAthens
provides a vast improvement in the user experience for our students as they
access electronic resources provided through our member libraries. It also
provides greatly enhanced capabilities to assess the use and value of those
electronic resources.
My Mom, who worked in a community college library for 15 years, regularly asks
me what I’m reading. Currently, I’m enjoying Ron Chernow’s biography of
Alexander Hamilton, which I find does a brilliant job of explaining how the many
personal relationships among people during the early days of this country still
affect our government and society today. On a somewhat lighter note, I recently
stumbled across an article from 2000 entitled, “What You’ll Need to Know in 2020
that You Don’t Know Now” (available at
https://www.discovermagazine.com/mind/what-youll-need-to-know-in-2020-thatyou-dont-know-now). In a prescient nod to libraries and the inestimable value of
the work that we do, the author observes,
“Even in 2020, you will always need to know if the facts you've dredged up are
accurate and truthful. With so many sources doling out information, you will need
to know: What is he selling, and why is he selling it? Most unsettling is the fact
that these precious touchstones are not permanent. They never will find their
way to the library stacks. Instead, we are moving closer to Orwell's nightmare:
the truth ceaselessly modified, altered, edited, or altogether obliterated. Here
today, gone tomorrow, with nothing but a bewildering ERROR 404 FILE NOT
FOUND left in its place.”
From the perspective of the library of 2020, I would say that we prepared for this
future well in advance, and we are doing admirable work in serving the
information needs of our students and of our communities with information
content that is timely, relevant, accessible, and accurate. More importantly, we’ve
made the transition from serving as warehouses of information to serving as
trusted leaders in the fine art of evaluating, analyzing, and synthesizing
information. If I were to hazard a guess as to what the next 20 years will look like
for our libraries, I would propose that we will continue to adapt and evolve to
provide service and value to our library users. And I can say with certainty that
FALSC will likewise adapt and evolve to ensure that we are providing the best
possible services and resources to support our member libraries in that work.

GOVERNANCE AND ADVISORY PROCESSES
To download materials from past MCLS and Executive Committee meetings, go
to FALSC.org.

DISTRIBUTION NOTE: The
FALSC Update is emailed to
subscribers of the Florida
Virtual Campus (FLVC) mailing

The next MCLS Quarterly Meeting will be held March 5-6, 2020 at The University
of Florida. More details to come.
The Executive Committee of the MCLS will meet again on February 19th.
BACK TO CONTENT

lists FLVC-LS-MEMBERSCOUNCIL and FLVC-LIBSALL, to FLVC staff, and to other
interested subscribers. Find
past updates on FALSC.org.

LIBRARY SUPPORT AND TRAINING
FALSC Spring Regional Meetings
We are styling the meetings as “User Symposia” as we would like to achieve a
mini-conference or “users group” feel with presentation contributions from our
members to compliment information and presentations from FALSC staff. Please
visit the LibGuide - https://falsc.libguides.com/regionalsymposia for information,
to register, to submit a presentation proposal, or to request a topical
presentation from FALSC.

OpenAthens
The OpenAthens implementation continues as more schools have entered the
process to begin implementation. 17 schools have completed at least some
stage of the process and we have two institutions, UCF and SJRSC, almost
completely live with OpenAthens. Several more should be going live this spring.
Site milestone progress can be seen below and followed throughout the project
on this Google Sheet:

Help Desk
Recently, the FLVC Help Desk staff has been recognized by the Help Desk
Institute with the HDI Team Certified Pinnacle of Excellence Award. This award is
given to help desks with 100% HDI-certified teams. Becoming certified through
this accredited program requires many hours of coursework and passing a
rather extensive exam. There are various levels of certification with HDI and
several of our Help Desk staff have earned more than one certification.
Congratulations to the following for their achievements:
HDI Support Center Manager - Mike Neff
HDI Support Center Team Leads - Renee Sandstrum, Robert Dixon, Peter
Ott, and Anthony Perryman
HDI Support Center Analysts - Erik Rivers, Sabrina Dickey, and Maggie
Hoomes
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INTEGRATED LIBRARY SERVICES
Next-Generation Integrated Library System ITN
The Negotiation Team created by UWF Procurement and FALSC are currently in
negotiations. Updates will continue to be posted on the Integrated Library
System ITN LibGuide.
We all continue to be under UWF Procurement’s Cone of Silence until
negotiations are complete.

Library Projects and Services
The FALSC Integrated Library Services Department is pleased to announce the
ILS Open House at the Gainesville office on February 19th, and February 26th
at the Tallahassee office. The Open House will be a great opportunity for Library
Support Staff to ask detailed questions, get assistance with workflows or get
specialized ALEPH training. FALSC ILS staff will be available to sit with you one
on one, or in small groups to discuss and demo processes and procedures
specific to you and your workflows. Travel funds are available for one person/per
institution up to a max of $300, and travel receipts are necessary for
reimbursement. Here is the link to register for the Open House,
https://docs.google.com/forms/d/e/1FAIpQLSf2XYFYziifUNDCYkOihykJzyPdHZyY5N35EHZzLqCBNi6Hw/viewform
The registration deadline is Feb 5th. We look forward to seeing you there!
FALSC is currently generating monthly RapidILL holdings reports for several
SUS institutions. These reports come from journal holdings as selected in
EBSCO Holdings Management. As of October, EBSCO is no longer able to
deliver Holdings Management reports greater than about 100MB. For the two
institutions affected by this limit (FGCU and UF), FALSC is generating RapidILL
reports from their EBSCO Holdings Management KBART reports with nonjournal content filtered out. For FGCU, FALSC is also filtering out holdings from
certain open-access databases--this is intended to reduce the amount of
unfillable RapidILL requests that FGCU receives from other institutions.
With the help of cataloging contacts from eight participating institutions, FALSC
delivered ALEPH bibliographic and item data to the OCLC’s Sustainable
Collections Services FTP server in late November in support of building
GreenGlass instances for each institution. The work was done in support of
participation in the Eastern Academic Scholars’ Trust (EAST) project.
We have experienced outages of the EDS API that delivers articles to Mango
roughly once a month over the last year. The result is zero articles in Mango. We
have been meeting with EBSCO to discuss this problem. One of the basic issues
is that although each institution has its own instance of the EDS API configured
in Mango, when searches leave Mango, EBSCO sees all users as coming from
the IP address belonging to the Mango. EBSCO shared data with us showing
that Mango was periodically generating a large number of requests (400
requests in a 10 second period) which was triggering their security software to
block Mango’s IP address at EBSCO. EBSCO would re-instate Mango’s IP after
about thirty minutes. After numerous discussions, we and EBSCO have made
some changes to our respective configurations and we’ll revisit the problem if it
recurs.
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Centralized Data Loads, Extracts, and Reports
Ad hoc reports for various institutions were prepared on:
Report of all items that were either audio cassettes or had audio cassettes
as accompanying materials
Lists of Aleph accounts for various campuses
Report of titles that were published before 2000
Ran ARROW report manually that returned more rows than ARROW
would allow
Answered query about custom-circ-04
Circulation counts for a particular collection for the last three years
Shelf list counts for a specific call number range
Reserves report for all titles on reserve
Shelf list of particular collection with a specific classification
LAPS Statistics:
#
#
#
#
#

of EDI transmissions - 20
of orders added - 1,965
of items purged via batch - 5,628
of e-resource records deleted - 18,004
of Enhanced AcqOrder Titles - 309

LAPS SUS Statistics
# of bibliographic records deleted from UXU01 - 5,628
# of SUS E-Books processed - 288,712
# of Cassidy Law E-Books processed - 2,813
LAPS FCS/SUS Statistics
# of PDA01 Records Deleted - 9,720

ELECTRONIC RESOURCES
Statewide Collection 2020
The pricing negotiation activities between FALSC and vendors concluded; we
are pleased to report our total renewals are under budget for 2020. We are still
in the process of negotiating a few agreements associated with the statewide
collection: NewsBank and Lexis Nexis. The E-Resources Unit will continue to
collaborate with the CMESC in refining collection assessment practices to assist
with collection decisions for 2021.

Group Licensing 2020
Group Licensing is complete for this year. We are currently receiving signed
letters of intent. We will continue to pay invoices throughout this month and
enable access.
If you have any questions, please contact Leigh Mihlrad.

Consortia Manager
As of mid-December, we finally have a sandbox instance of Consortia Manager
and are spending time becoming familiar with the software. The E-Resources
unit will receive training during the next several weeks. Beginning in March, there
will be another phase of the project that will include a soft launch and training for
members.

EZProxy Stanza Updates
Springer
Project Muse
Kanopy
Docuseek
Allen Press
Europa World
Science (AAAS)
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DIGITAL SERVICES and OER
Recommendations
1. Good EAD - Sunset Service
2. ETD Server - Sunset server and more services into FL-Islandora

MCLS representatives voted to approve these recommendations during the
December meeting. The DS+OER unit is working with the DoIT unit now to
begin the process of sunsetting the Good EAD service. Migrations of the ETD
content will begin this month. Services for ETDs were pre-established within FLIslandora and we have two members who are establishing their new workflows
now.

Digital Collections and Archives Index
The Florida Open Academic Library is launching live! Visit us at
https://openlib.flvc.org. Contact help@flvc.org for information on how to ensure
your digital collections and archives can be included

Collecting OER Review Standards
Submit your requirement or evaluation criteria for an open-access textbook or
OER at https://falsc.libguides.com/openfl

Collaborate
FALSC has a new collaboration channel for digital services representatives.

Anyone interested in digital services for the State of Florida can share your
experiences, ask for advice/examples, etc. Join us at https://listserv.flvc.org/
Digital-Ecosystem.

FL Online Journals (FL OJ)
Host your campus journal or support a faculty edited journal through our open
journal systems platform FL OJ. Learn more at
http://falsc.libguides.com/FloridaOnlineJournals.
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Contact Details
Florida Academic Library Services Cooperative
1753 W. Paul Dirac Drive, Tallahassee, FL 32310
5830 N.W. 39th Ave., Gainesville, FL 32606
877-506-2210 (toll free)
FALSC.org

Need help? Have a question?
Contact the Help Desk:
1-877-506-2210 (toll free) or help@flvc.org

Sha r e this e m a il:

Manage your preferences | Opt out using TrueRemove™
Got this as a forward? Sign up to receive our future emails.
View this email online.
321 N De Villiers Street, Suite 308
Pensacola, FL | 32501 United States
This email was sent to .
To continue receiving our emails, add us to your address book.

Subscribe to our email list.

